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CREATING A PROCESS MODEL 






ASSOCIATING AT SEL 
COLLECTION OF 
REPRESENTING RESOU 


,ECTED POINTS 
' SYMBOLS 
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AUDITING AND TRACING USAGE OF 
SYMBOLS 



MAPPING SYMBOLS TO 
ELECTRONICALLY STORED 
KNOWLEDGE RESOURCES 
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GENERATING A PROCESS-DRIVEN 
KNOWLEDGE ACTIVATION SYSTEM 








REVEALING REQUIRED KNOWLEDGE 
RESOURCE SYMBOLS OR TEXT 












REPEATING STEPS FOR 
REVISION/REPUBLISHING 
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KNOWLEDGE RESOURCES SPECIFIED 
AND CREATED BY USER AS 
ORGANIZATION DELIVERS PROCESSES 



FIGURE 6 



